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Bank Basics
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Types of Banks

• Bank: operates under regulations and federal and state laws.
 Banks make loans, pay checks, accept deposits, and provide other financial 

services.

• Credit Union: not-for-profit financial institution owned by people who have 
something in common (i.e., work for the same industry, belong to the same 
workers’ union or live/work in a certain area).

 Credit unions offer many of the same services as banks and thrifts, and operate 
under the same regulations and laws.

• Cooperative/Thrift Banks: owned by their shareholders (stock 
ownership) or by their depositors (mutual ownership).

 Reading Cooperative Bank is a mutually owned cooperative bank.
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How Do Banks Work?
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Why Keep Your Money in a Bank?

• Safety.

• Convenience with 24/7 access.

• Interest – we pay you to 
deposit!

• Security.

• Helps you set goals and save!

• Good credentials for loan 
applications with responsible 
use.
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How Banks Look at Accounts

• Low Cost (Pay less Interest)
 Checking;

 Savings; and

 Money Market Accounts.

• High Cost (Pay higher Interest)
 Certificate of Deposits (CDs); and

 Retirement Accounts.
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We Insure Deposits – 100%!
• Federal Deposit Insurance 

Corporation (FDIC):
 Insures the savings of millions of 

Americans throughout the FDIC 
Insured banks (more than 4,500 
banks).

 Will insure up to $250,000.00

 Checks the safety and soundness 
of member banks.

• Share Insurance Fund (SIF):
 Massachusetts is the only two-

tiered bank insurance state 
through the Co-operative Central 
Bank.  

 Will cover amounts over the 
FDIC’s $250,000.00.

 Other types include: Depositors 
Insurance Fund (DIF) or 
Massachusetts Credit Union Share 
Insurance Corporation (MSIC)
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Goal Setting

• Short-Term Goals: events and 
items you are saving for that will 
take a year or less to save for.

• New cell phone, clothes, or laptop.

• Long-Term Goals:  events and 
items you are saving for that will 
take more than a year to save for.

• Like college, a car, or a house!
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Liquidity

• Liquidity is how quickly you can turn an asset into cash.
 An asset is another term for deposit and investment accounts in your name.

 The most liquid asset is cash with the least liquid being a house.  
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Shopping Around Banking Accounts

• Monthly Fees

• Per-check Charge

• Balance Requirements

• Interest Rate

• Funds Availability

• Bounced Check Charge
 When you write and you have NSF 

in your account; &

 When you deposit and the account 
check is drawn off of has no funds 
in it.

• ATM Locations and Networks

• ATM/Debit Card Charges

• Stop Pay Fees

• Charges for Checks

• Location & Number of Branches

• Electronic Banking Suite

• Bank’s Technology.

• Is there one in my school?

10



What Do You Need to Open an Account?

• Social Security Number;

• A Non-expired Government Issued Photo ID;
 School ID Counts!

• Money to Deposit;

• We might ask you questions, too! 
 Helps the bank learn your routine.
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Common Bank Services
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Direct 
Deposit ATMs

Loans Money 
Orders

Debit Card

Bill Pay
Bank 

Checks

Online 
Banking

Mobile 
Banking

Telephone 
Banking

ATM Cards

Deposit 
Accounts



Checking Accounts



What is a Checking Account?

• A type of deposit account from which you can also withdraw money for 
daily needs like paying bills or buying groceries.

• Referred to as a Demand Deposit Account (DDA) in the Banking lingo.

• For the bank it is considered a low cost account.
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How Do I…

• Open a Checking Account
 In Branch or Online

• Deposit Funds
 In Branch, at ATM, or Automatically

• Withdraw from Account
 Check

 ATM or Debit Card

 Automatic Withdrawals
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Completing a Check
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How much is it Worth?

• Checks and withdrawals tickets are negotiable for the amount written in 
words.

• Make sure the customer has written this in or the check/withdrawal ticket is 
worth zero.

• If there is a discrepancy, we need to take the check for the amount written 
in words OR the customer can get a new check.
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ATM Card       vs     Debit Card

• Use at ATM
 Make Withdrawals

 Make Deposits

 Transfer Funds

• Use at Stores that allow you to 
use your PIN

• Use at ATM

• Use at Stores for PIN-based 
Transactions

• Use at Stores for Signature-based 
transactions

• Has Visa or MasterCard Logo



Debit Card Chip Technology – EMV

• Europay, MasterCard, Visa (aka EMV) helps keep your account safe against 
scammers who try to access your account!

• The chip stores unique data that tells that bank and vendor that the 
transaction is being done with your card present instead of a fake card.
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Balancing a Checking Account

• Checkbook register tracks the 
deposits, checks written, and other 
transactions on your account.

• If used all the time, the register 
will have your most current 
account balance.

• The bank only knows that 
transactions that have posted to 
your account, we don’t know the 
outstanding transactions.
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Does it Match Your Bank Statement?
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What Checking Accounts Look Like at RCB
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Account Name Interest Minimum 
Balance

Fee if Min. 
Bal. not 
Maint.

# Checks per 
Month

Per Check 
Charge

Minimum to 
Open

ATM Fees 
Rebated

Value No None $0.00 Unlimited $0.00 $10.00 No

Value NOW Yes
$500 

or Monthly 
Direct Deposit

$10.00 Unlimited $0.00 $10.00 No

Student Checking No None $0.00 Unlimited $0.00 $10.00 Yes

On-the-Go No $100.00 $3.99 Unlimited $0.00 $10.00 Yes

Green Checking No None $0.00 Unlimited $0.00 $10.00 No

Green 
On-the-Go No $100.00 $3.99 Unlimited $0.00 $10.00 Yes

Free ATM/Debit Cards, Electronic Banking, and eStatements available on all accounts.  
Green accounts may only be opened online.  All other accounts required to be open at an RCB Branch.



Savings Accounts



What is a Savings Account?

• Interest earning account that allows customer to deposit funds and make 
withdrawals.

• Unlike a checking accounts, there are no checks to access your funds.

• You may have an ATM Card to access statement savings accounts.
 If you have a checking account with a debit card, we can link statement savings 

accounts to the card.
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How Do I…

• Open a Savings Account:
 In Branch or Online

• Deposit Funds:
 In Branch, At ATM (if applicable), or Direct Deposit

• Withdraw Funds:
 In Branch, Online (if applicable), or at ATM (if applicable)
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Statement vs. Passbook

• Easy Access:
 ATM Card Available

• Link to your Checking Account.

• Received Statements or enroll in 
eStatements.

• Withdrawals may be Made:
 At ATM

 Online

• Passbook Required for each 
Withdrawal.

• Limited Access:
 No ATM;

 Cannot make Online Withdrawals.

• Passbook Acts as Your Statement.
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What Savings Accounts Look Like at RCB
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Account 
Name

Passbook 
Account

ATM 
Access

Minimum 
Balance Withdrawal Redemption Minimum 

to Open
Deposit 

Frequency

Statement No Yes None Unlimited N/A $10.00 None

Passbook Yes No None Unlimited N/A $10.00 None

Student 
Statement No Yes None Unlimited N/A $10.00 None

Student 
Passbook Yes No None Unlimited N/A $10.00 None

Green Online No Yes None Unlimited N/A $10.00 None

Christmas 
Savings* Yes No None None November $10.00 None

Vacation* 
Savings No No None None Maturity 

Date $10.00
Min. $25 per 
month from 

RCB Acct.

Electronic Banking and eStatements available on all accounts.  Green accounts may only be opened online.  All other accounts required to be open at an RCB Branch.
* designates in branch or green account available.

Reg D: Transfers from a savings account to another account or to third parties by preauthorized, automatic, telephone, or computer transfer are limited to six per statement 
cycle with no transfers by check, draft, debit card, or similar order to third parties. If you exceed the permitted limit repeatedly, we may restrict future transfer activity, 
convert your account to a transaction account, or close your account. If we take any of these actions, we will notify you that we have done so. 



Interest Basics
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What is Interest?

• Money earned at a particular rate on money deposited into a deposit 
account or money paid at a particular rate for borrowing funds from a bank.

• There are two types:
 Simple Interest: Interest is earned based on the principal dollar amount in the 

account.
• Principal X Rate X Years = Amount Earned

 Compound Interest: Interest is earned based on the principal dollar amount 
plus any accumulated interest earned on previous periods.

• Principal (1 +Interest rate/Times Earned a Year)Time) – Principal = Amount Earned

• Sometimes interest is tiered so as the balance changes so does the interest 
rate.
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Deposit Interest

• Annual Percentage Yield (APY) is the interest rate expressed as an annual 
rate.

• Interest will post to the deposit account either monthly, quarterly, annually, 
at maturity, etc.  
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Loan Interest
• Annual Percentage Rate (APR) is the interest rate expressed as an annual 

rate.

• Your monthly payment on a loan is usually a percentage of the principal 
plus the monthly interest charged on the outstanding balance of the loan.

• Example: Monthly Loan Payment = $1,530.67
 $1,000.00 (principal payment) + $530.67 (interest payment) = Monthly PMT.
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Certificate of Deposit



What is a CD?

• A certificate of deposit (CD) is a savings account that pays a higher interest 
rate than a regular savings account.

• In return of the higher rate, you agree to “lock-up” your money for a 
certain time frame (this is called the term).

• You are able to withdraw the principal on the day the term ends (this is 
called the maturity date).

• If you withdraw the principal prior to the maturity date, you are required to 
pay a bank fee (called an early withdrawal penalty).  This can be 3 or 6 
months worth of interest.

• You are able to withdraw, change the term, close the CD or add money 
starting at the maturity date and for a certain number of calendar days 
(this is called the grace period).
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Money Market 
Deposit Account



What is a MMDA?

• A deposit account which pays interest based on current interest rates in the 
money markets.

• Account usually pays higher interest rates in return for higher balance 
requirements.

• MMDAs have minimum balances and limit the number of transactions, so it 
is less accessible than other savings accounts.



Questions?
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